CAPELLA ENTERTAINMENT CORPORATION

JOB DESCRIPTION — WAITER / WAITRESS

So lwoc vé Cong ty:

Early this year, Chill Skybar & Dining has been merged with Capella Entertainment Corporation,
under Capella Holdings, parent company, starting its new time to grow to international level among a
bigger and more potential and ambitious F&B group.

Chill Skybar one of the trendy entertainment and dining addresses in Ho Chi Minh City for the last 4
years. We are one of the highest roof top restaurant and bars located in the heart of the most vibrant
city in Vietnam, shortly becomes the talk of the town for its elegant cuisine and romantic restaurant &
bar atmosphere, front-row seating with panoramic view of Saigon night.

Our venue includes a Skybar intergrated with a Dining Floor specializing in Steakhouse sharing menu
of imported beef from Australia, New Zealand and United States.

Together in Capella Entertainment are Air360 Skybar & Lounge and La Vie En Rose Live Music bar,
which just recently come to the market.

Dia chi cong ty: 45 - 47 Bang Thi Nhu, P.Nguyén Thai Binh, Q1, TP.HCM
Quy mé Cong ty: 100 - 400

Chi tiét cong viéc:

Chtre danh: Waiter / Waitress

M6 ta cong viéc

1. Present a healthy, professional and natural appearance in both uniform and personal appearance.

2. Be punctual, efficient and above all, courteous. Assume at all times a pleasing and helpful attitude
towards each guest.

3. Watch for the arrival of guests, making a point to greet them pleasantly even if they cannot be
served immediately.

4. Always relay customer complaints, regardless of how small, to the Restaurant Manager or
Assistant Manager on duty.

5. Maintain good eye contact and posture with the guest at all times, without leaning.

6. Be aware of your work schedule and give adequate notice whenever serious circumstances
prevent your adhering to your schedule.

7. Ensure a thorough knowledge of all food & beverage items and know how to describe them to
guests, as well as their basic ingredients and method time of preparation, as well as prices.

8. Responsible for ensuring that meals are presented, garnished and portioned as per the standards
and procedures of the kitchen. (Notify Manager / Supervisor if not).

9. Check that all items, including ashtrays, salt and pepper, pot plant and sugar cruet are clean and
arranged as per standard.

10. Ensure that you have a sound knowledge of the Point of Order System.

11. Be assigned certain duties that must be completed either prior to the opening/closing of the
Restaurant each day, or the end of your shift. It is your responsibility to complete these duties to
the satisfaction of the Managers / Supervisors.

12. Perform other duties as assigned by Supervisor / Manager.

Yéu cau cong viéc

1. Cheerful and friendly looking / Ngoai hinh wa nhin va than thién.

2. 1 year experience in similar position in restaurant or hotel, bar is an advantage / Kinh nghiém 1
nam lam viéc & vij tri twong dwong tai nha hang hoac khach san, bar.

3. Able to communicate in English / Giao tiép tiéng Anh co ban.

4. Positive attitude and team working spirit / C6 thai do tich cwc va tinh than tap thé.

Hb so dw tuyén: Bang mé ta qua trinh cong tac (tiéng Viét va tiéng Anh)
Anh 3 x 4 ho&c chan dung (trong vong 6 thang)



CAPELLA ENTERTAINMENT CORPORATION

Théng tin chung: Loai hinh lam viéc: Ban thoi gian / Toan thdi gian ¢b dinh

Noi lam viéc: TP.H6 Chi Minh

Cép bac: Nhan vién

Mtrc lvong: Théa thuan

Lién hé: CTY CP Capella Entertainment, 45 - 47 Bang Thi Nhu, P.Ng.Théi Binh, Q1, TP.HCM

Email: recruitment@capella-entertainment.com, recruitment@chillsaigon.com
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